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TRENDS IN THE
GLOBAL HOSPITALITY industry

+72.9 MILLION
NEW JOBS BY 2025

1.5 MILLION GUEST ROOMS
-

. 1IN 10

JOBS WORLDWIDE

-
39% IN ASIA PACIFIC
10.5% OF THE
TOTAL WORLD GDP
L 3 3.8% ANNUAL GROWTH
BY 2025
-




INTERNATIONAL TOURIST ARRIVALS BY REGION

2014

Middle East 5%
Africa 5%

Pacific
23%

FASTEST GROWING MAJOR COUNTRIES: INDIA, CHINA, THAILAND, INDONESIA, PERU AND KENYA

Sources:
< WTTC Economic Impact of Travel & Tourism: 2015 Annual Update Summary
*« UNWTO Tourism Insights 2015

2020 Projections

Middle
East
Africa 7%
6%

Americas
15% Europe
46%

Asia &
Pacific
26%

2030 Projections

Middle East
8%

Africa
7%

Europe
Americas 41%
14%

Asia & Pacific
30%




INSPIRING LEADERS AND PIONEERS

QUESTIONS
TO SHAPE THE FUTURE
OF THE HOSPITALITY
INDUSTRY

#1

SHIFT OF
MARKET
POWER

#6

THE SCOPE
OF
KNOWLEDGE

#2

VULNERABILIT
Y
ON THE RISE

#5

SMART HOTELS
DEPEND ON
SMART
DESTINATIONS

#3

IN SEARCH OF
A SENSE OF
BELONGING

#4

THE
EMOTIONAL
EXPERIENCE
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% Does the guest of the
future want high touch?...




Jean-Claude Biver, Chairman, Hublot
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ECOLE HOTELIERE

LAUSANNE

Since 1893
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...or high tech?




Must future
talent be
empathic?...
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Pierre Landol

andoz Family Foundation
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Since 1893
A MEMBER OF EHL GROUP




#1

SHIFT OF
MARKET
POWER

#6

THE SCOPE
OF
KNOWLEDGE

#2

VULNERABILITY
ON THE RISE

#5

SMART #3

HOTELS IN SEARCH OF
DEPEND ON A SENSE OF
SMART BELONGING

DESTINATIONS
#4

THE
EMOTIONAL
EXPERIENCE
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