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Hotel Lugano Dante 87 rooms, 40 Stafhembers

Awards

V Swiss Quality Hotels ExcellentGuestSatisfactior012

V IFITT 2012 Outstandingndustrycontribution Award

V Tripadvisoi2013 Best Service 2013

V Switzerlandlourism MostwelcomingCity Hotels 2013

V HTNG&013 EMEA «Hotel Technologijynovators> Award 2013
V Tripadvisor014 Top Service 2014

V HSMAI Europe 2014 Bestin classTechnologyRevenueManagement
Honourablemention
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User name:

B | I....
V' Save password

F Comect zen D I

Connect Zen Intemet

zen12345@Qzen

User name

Password

V| Save this user name and password for the following users

© Me only

[To change the saved password, cick heve]

million people

access the Web
at 56.6 kb/s

or slower &

2en12345@2en

User name

Password sesssnnes

Save s user name and password for the following users
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icrosalt:

Budget Rent-a-Car

Expedia Travel 30 1 msn.corn

Home page Travel agemnt Magazine Maps Resources Communicate

Discount Fares Destination
to Eurape an information
Lufthansa Select a region + |
Vacation
Book aflight Reservearoom Rentacar shopping:
OR Fackages
Cruises
G!LIES.TIC?NS |7 Desorts
[ |z this sife secUre”?  Try our fast Roundtrip Fare Finder: Mew ? Register first Cither travel
Read our privacy policy Leaving fram Departing (MMWDDAYT  Time m
& credit card quarantee 12423498 | Bvening ¥ | Laledones
zoing to Feturning (MMWDDSST Time
[ MNew to Expedia? 12425,/98 | evening ¥ | |7
Sl o oo [ Seecildeak

B Mofa LS. resident?

Australia, Canada, UK,
Cther

Thiz =earch iz limited to adult roundtrip coach fares. Click "Book &
flight" to do a more detailed search.

e

OTHER TRANMEL PLANMMIMNG TOOLS Mews? Redizter first

e Fare Compare: Check the lowest published fares before you shop for flights.
e aved itineraries: View your purchased, reserved, or planned trips.

HIGHLIGHTS

e “egas package for Billboard Music Awards Destination of the month
e How to put vour miles to charitable use San Antonio: A 3807 taur

e okiing at Beaver Creek: 3 perfect days of the scenic Paseo del i
e More headlines. .. (River YWalk)

FEATURED TREANEL PRONIDER

1996 1
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4 What's New 4 Corporate Information 4 Worldwide Lodging Traveler's Companion

Marriott Management Services = Senior Living Services = Marriott Distribution Services

Did you Marnott hotels brewr 12,000 pounds of coffee each day — greater than the average weight of an
koow? MFL team.

HMETSECAFPE
Thie cite bect wieaed arith N ."’:"E?ﬁ'l'.'-'."

A0 corderits Sooperl@ MG Mariott Bdematiotal B Al rights necerred.
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&

WESTIN

Hots & Resorrse

' iy el
Discover M a
2 4

Westin and you may

never want

lo_leave.

: ey : Listings & .
What's New World of Westin & Special Offers Westin Premier
Reservations

A ccess the advantages of Westin Hotels & Resorts in the convenience of your own home or office with

the Westin Travel Guide. Learn where to find the best scuba diving and snorkeling, check out our golf
courses, find out about our special kids programs or services for business travelers, use the Traveler's
Adwisory for details such as currency, weather and airlines information, or ask questions of other travelers in
the Traveler's Forum. Whether you're planning a business trip, a meeting or conference, romantic getaway
or family wacation, we have more than 75 destinations worldwide from which to choose. We're happy to
give you a brief orientation to the guide and its capabilities, or, if you prefer, explore on your own using the
navigation bar above.

©J7 005 Westin Fotels & Resorts
13
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S ights) hotes cars | "$583kes  cruises | deals | guides  maps  business

-Site Mag | ﬁ iy Trips | Eﬁ iy Profile | @ Customer Support

TODAY'S DEALS

wEIanF to E!pgdiﬂ. Sl SR Yegas hotels from $19
Sign in - Sign up - Sign out Departing from: iFoing to: Acults:
Expedia international stes T S F. hotels from $49
Europe deals from $85
Fare Tracker When are you leaving? When are you returningy 0.C. hotels from $69
The best fares, Jun W |15 % | Moon W v W || Moon v —
; right in your Hotel deals from $19
inbox! Tip: e havie mahny mare fight, hotel ahe car options. m HOT DESTIHATIOHNS
Haroaii ~an Francisco
s v n
“ 5 N Mexico Crlando
Etu-rn - Urban escapes: Seven cities on sale—save up to 30% hore
- Mewl Save money on top airlines—hook 2 Web fare for less I
TRAVELER TOOLS - Bummetr in Europe: Save on hotels and packages from $85 TOP SPONSORS
- Bermuda cruise deals: Seven-day cruises stading at $599 _ .
* Flight Status _ : : : : Free Airport Parking
CIYM SISTUE Mexico vacations: Book an airhotel package and save up to 35%

=pecial Partner Deals

v Ajrport Information

= Fare Tracker CUSTOMER SUPPORT

Privacy and security

" CUFrEncY Converter NEW OH EXFEDIA

UL B - Mernorial Day savings: Book a hotel from $69 Bargain Fares Credit Card Guarartes
= Westher - Mew! Save money on your next flinht with VWeh fares . Agents on call 24 hrs.
_ : ) : Save 10% ey
= Passport Information - Europe: Hotels and vacation packages starting at $85 to 60%! T mewtothe site?
- Hotel deals: 100 hotels in 40 destinations, frorm $19
- Walt Disney World® Resort: Vacations from $572 SPECIAL INTERESTS
Family Trawvel
izolf Travel

Fomantic Travel

izt msn.com

dbout Expedia, Inc. site map become an affiliate adwerising international sites jobs Expedia, Inc. terms of use  privacy policy
Expedia, Inc., not responsible for content on external Web sites, 2002 Expedia, Inc. All rights reserved. Photo: Corbis

2002
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Home  Resorts  Weekend Escapes  Find Rooms & Rates  Check Reservations  Meetings  Special Offers At Your Service  Your Account

About Westin Contact Us  Travel Agents Help

HOTELS & RESORTS

SRR SRS Over 100 hotels and resorts, more than 25 countries—and one Heavenly Bed.

! Search far Top Destinations

L]

WELCOME FIND GREAT RATES

Pleasa sign in: Enter destination to search across all Starwood
/. For faster online booking brands. Book online and earn 500 bonus
« To check reservations online starpoirts!
Enter city here .
U=sernarme :
State/Province v Exp]nre EUI'D‘ € | Lj
Countr v £ "'
FPassword Y Learn Mnre -
Check in

August w02 w2002 »

__ signin_|
; Check out

[ save for next visit August w03 » 2002 =

T3 | SPECIAL OFFERS
I_I View All Special Offers

Up to 50% Off the World!

* Forgat vour password ? | Search | Experience exdtic, enticing internationsl destinations. Al
) ) - Click here to perform a detailed zearch. gt up o 50% off.
* First time vistor? Experience an Endless Weekend
Treat yourself ta low weekend rates, 4pm check-out,
* Starweood Preferred Guests: Get and more.

vour new login information for
uze an all Starwood sites.

Book Unlimited Golf
Drive. Pitch. Putt. A= many times as you want through
=eptember S0th.

2002
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Sign In :: Create Account Home :: lobal Sites :; About Brands :: Help :: Contact Us :: Site Map
%\mmn“ Welcome to Marriott. com
Find & Resarnve Specials & Packages Lestinations= Events & Meetings b arriott Rewards

AL Check Rates/Availability Marriott Rewards

Enter travel dates (if known) Earn points or miles at more
than 2,500 hotels warldwide

City Chedein date Toin now = =
| """'l | *""l = Learn more ==
State (USA anly’ Ched-out date
| v | | v | ~| B Marriott Rewards members
Country Mo. of rooms  Guesteroom 1gnin ==

| v| special on chocolate ==

Yote for Marriott Rewards in
Select a brand Meed more rooms? .
: the annual Freddie Awards &
|AII brands v| Marriott Eewards number

Marriott Millions Sweeps ==

Earn points toward vour next

vacation with a Marriot Save 20% on weekends =
Rewards \Wisa Card

I:l Uze Marriott Rewards points

Loaok up Reservations == More search options ==

| Cur Family of Brands *u*| Hotel directory ==
Resorts Golf Weddings| Packages
Cwn fabulous vacations Give the gift of travel
at resorts around tha with Marriott
wiorld with Marriott's or

Corporate Information | Careers | Travel Agents

Terms of Use - Internet Privacy Statement PRIVALY
2 1996 - 2005 Mariott International, Ine. All rights reserved. bariott proprietany information. BEBONLINE

2005
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WESTl N find & book ~ westin difference~ offers~ resorts & spas~ new hotels~ about westin~
HOTELS & RESORTS ) .
find a westin welcome
[tén{ér your destination) ‘[ B check in [MMDDAYYYY | spg sign in

more search options v check out [MMDDAYYYY | (ECerySeacnes v Earn up to 1,000 bonus Starpoints
for each stay at patticipating
Starwood hotels. Learn More

affer: your last night is on us at Westin Hotels worldwide.

[ would like to
see Westin offers offer: enjoy breakfast in bed each morning and 4pm late checkout with our Heavenly Getaway Package.

2008 L
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HYALT"
RATES & RESERVATIONS HOTELS & RE

Customer Service English v Hyatt Gold Passport Sign In or Join v

v
Q
Q
p’
w

SPECIAL OFFERS MEETINGS EVENTS ABOUT HYATT HYATT GOLD PASSPORT
Like | 211k

FIND HOTELS

DESTINATION

City, aftraction, address, or airpori
YOUR STAY' IN THE CHECK-IN DATE CHECK-OUT DATE
PALM OF YOUR HAND. mmiddiyyyy | % | mmiddlyyyy | Gis
ROOMS ADULTS CHILDREN (?)

0 = [ = [ [=]
RATETYPE (@)

(e Best Available Rate (~ Government
(" AAA/CAA Member (~ Senior/AARP

SPECIAL OFFER CORPORATE/
LEARN MORE [ M " CODE » GROUP #

Quickly find your reservations, check in

and view your Hyatt Gold Passport®
point balance - all from your iPhone®
with Hyatt Passes in Passbook®

Our Guaranteed Bést Rates

FIND HOTELS No Booking Fees.

TRAVEL PACKAGES

Book Flight, Hotel & Car

Follow Us #

Browse additional special offers and
promofions from Hyatt. Learn More.

RISE REFRESHED
ces and benefits at Hyatt hotels Treat yourseif. After a splendid sound sleep, begin the day your
way with a delicious fresh start. Learn More

% Y El

J .8 ’ [ ' | ® h 4 L) pie

PARK HYATT®* A GRAND |HYATT HYAT ] . * HYATT

Our Brands \ N (i . - I AR Eo HVATT ATSIDENCE CLUE
PLACE' house’

19
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Sign in to My Account

Not s
'v" MEETINGS RESERVATIONS ~ : = ber?
‘4\‘ Marrlo“t English-US&Canada * ¥ = &EVENTS  \iew & Manage Email or Rewards # | Password [ i sy

Join Now
Find a Hotel ” ‘I 5

i ;“
Location ‘5 X
1 ! .t "] v‘
City, State or Airport code : 4 2 H %
Checkin Check out A"
“':. = | 11/11/14 1 11/12/14 1 : | !
R 1 K &
'é - ST -
"""’::"l
Deggg—

JW Marriott Los Angeles LA LIVE, California

=)

Email or Rewards # Password Not a member?

Aarrott
REWARDS,

Join Now

[“] Remember me Forgot password?  Need a password?

Offers

Hotel Deals 50,000 Points + 1 Free Night Pick Your Package Resort Offer Our holiday gift to you
See all savings Learn mors Book by December 31t (0 Get up to $50 daily credit

20
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Find a Hotel or Resort Pian an Event Residences Experience Four Seasons Gift Cards Offers * . @ English ¥

11/11/2014
K OUT: 12/11/2014

Q FIND A HOTEL OR RESORT
2 | ADULTS D | | CHILDREN

EXTRAORDINARY EXPERIENCES' co [

Q LEARN MORE
Q SEE ALL HOTELS AND RESORTS

EXPERIENCE FOUR SEASONS

EXTRAORDINARY PRIVATE JET SIGNATURE

EXPERIENCES EXPERIENCES SLEEP

Explore our new collection of Fly by private jet to dazzling Discover the world's first fully
experiences with exclusive destinations, with renowned customizable hotel bed, along

access to the world’s most > Four Seasons service. > with expert sleep tips and global >

captivating people and places. bedtime rituals.

CONNECT: , f ﬁa ‘D S' "\',‘ a About Us | Press Room _areers ~ontact | Legal Notice Privacy Polic Site Mag

21
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Global
Coherence

C globalisation

C localisation

Local Personal ™.
Relevance Differences .

C personalisation Wi

@
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WE STl N' Find & Book. Westin Well-Being. Offers. Resorts & Spas. New Hotels. About Westin.
HOTELS & RESORTS -
FIND A WESTIN WELCOME
Check In Check Out
il SPG Sign In
Q) Destination, hotel MM/DDAYYYY MM/DDAYYYY

LEARN ABOUT

OUR BEST RATE m
GUARANTEE )

Stay, surf, savour and save. Your weekend awaits. Celebrate Your Birth Year

ure Save up to 20% when you book in Eam up to triple Starpoints® with the SPG® Pay rates equal to your birth year at
advance.Learn More More For You promotion. Learn More Starwood hotels in the United States and

WESTIN WELL-BEING ) Canada. Learn More

n Follow us on Facebook

SLEEP SMARTER
WITH LARK

Westin brings you sound sleep through
smart tech. Learn more & get Lark >

2014 25
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WE STIN' Find & Book.- Westin Well-Being. Offers. Resorts & Spas. New Hotels. About Westin.
HOTELS & RESORTS - -~
FIND A WESTIN WELCOME
Check In Check Out
L SPG Signin
Q Destination, hotel @ MM/DD/YYYY E MM/DD/YYYY
LEARN ABOUT
ggz:ﬁ:&r&rs m n Follow us on Facebook

'~ 7 3 ~ 1 oo T |
Stay, s awvour and save. Your v 1d av 8 Celebrate Your Birth

Signature offerings Save up to 20% when you book in Eam up to triple Starpoints® with the SPG® Pay rates equal to your birth year at
advance.Learn More More For You promotion. Learn More Starwood hotels in the United States and
Canada. Learn

IT'S ALL ABOUT YOLUI.

New! Add stay preferences to your spg.com profile to personalize your stay >
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WEST I N Find & Book- Westin Well-Being+ Offers+ Resorts & Spas+ New Hotels- About Westin~
HOTELS & RESORTS
FIND A WESTIN WELCOME
Check In Check Out
e RS SPG Sign in
Q Destination, hotel MMIDDAYYYY MM/DDIYYYY
LEARN ABOUT
OUR BEST RATE
CUARANTES m n Follow us on Facebook

Celebrate Your Birth Year

Eam up to triple Starpoints® with the SPG® Pay rates equal to your birth year at
More For You promotion. Learn More Starwood hotels in the United States and
Canada. Learn More

Stay, surf, savour and save. Your weekend awaits.

IS Save up to 20% when you book in
advance.Leam More

I

WESTIN WELL-BEING )

EOHEOE
JOIN THE
MOVEMENT.

Find your personal path to well-being with Westin >

< PR

27
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Find & Book- Westin Well-Being+ Offers+» Resorts & Spas- New Hotels- About Westin~

WESTIN

HOTELS & RESONTS
FIND A WESTIN WELCOME
Check In Check Out
. e SPG Sign In
() Destination, hotel MMIDDAYYYY MM/DDIYYYY
LEARN ABOUT
OUR BEST RATE SEARCH)» n Follow us on Facebook

GUARANTEE )

Stay, surf, savour and save. Your weekend awaits. Celebrate Your Birth Year

Save up to 20% when you book in Earn up to friple Starpoints® with the SPG® Pay rates equal o your birth year at
advance.Learn More More For You promotion. Learn More Starwood hotels in the United States and
Canada. Learn More

KIDS EAT WELL AT WESTIN

Discover delicions and nuiritious kids’ meals with SuperChefs™ >
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HYALT Customer Service English v Hyatt Gold Passport Sign In or Join v

—— indulge in every

HYATT . DELIGIOUS DETAN

ABOUT HYATT HOTELS
LOCATIONS
SPECIAL OFFERS

MEETINGS & EVENTS

MAKE A RESERVATION ¥

City, attraction, address, or airport

ARRIVE MMM/ DD/ YYYY
DEPART MMM /DD / YYYY

CHECK AVAILABILITY

I & ONE ROOM / ONE GUEST p
SPECIAL RATES {AAA, GOVT, ...) p
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HYALT Customer Service English » Hyatt Gold Passport Sign In or Join v

ANdAZ

the andaz experience - : ARRBIVE ANVISITOR
locations A4 i V% : S = DEPART A LOCAL
andaz salon \ ) ' '

dining + drinking

meetings + events

what's new

special offers

MAKE A RESERVATION v
City, attraction, address, or airport

ARRIVE MMM /DD /YYYY
DEPART MMM /DD /YYYY

CHECK AVAILABILITY @'

30
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Therisk

If hotels look all alike,
guestswill mainly taketheir
decisionsolelyon price

32
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Hotel Kreuz Bern ¢ 326

Bern
Es sieht sich gerade 1 Person dieses Hotel an.
Letzte Buchung: vor 3 Stunden

& Economy Einzelzimmer Frihstiick inbegriffen
2 weitere Zimmerkategorien »

Belle Epoque Boutique Hotel O 128

Bern

Es sehen sich gerade 3 Personen dieses Hotel an.

Letzte Buchung: vor 5 Stunden

& Doppelzimmer mit Dusche KOSTEMLOS stornieren - SPATER ZAHLEN
5 weitere Zimmerkategorien »

Sorell Hotel Ador O 172

Bern

Es sieht sich gerade 1 Person diesas Hotel an.

Letzte Buchung: vor 2 Stunden

Hotel National Bern

Bern
Es sehen sich gerade 3 Personen dieses Hotel an.
Letzte Buchung: vor 4 Stunden

Let
Wir habe

+ o Zweibetizimmer mit eigenem Bad auf dem Gang
KOSTENLOS stornieren - SPATER ZAHLEN, Fruhstiick inbegriffen

4 weitere Zimmerkategorien »

Wir haben noch 2 Zimmer!

Unser letztes verfligbares Zimmer in dieser Unterkunft ist berei

Ergebnis von 1315 Bewertungen

CHF 198

Hotel Waldhorn G

Bern

J

Pud
=]
%]

Sehr gut 8,2

Ergebnis von 1122 Bewertungen

Letzte Buchung: vor 43 Minuten

« Standard Zweibetizimmer

Wir haben noch 2 Zimmer!
KOSTENLOS stornieren - SPATER ZAHLEN, Frithstiick inbegriffen

CHF 173,70

Hotel Allegro Bern Sehrgut 8,4

Bern Ergebnis von 591 Bewertungen

1 weitere Zimmerkategorie »

Es sehen sich gerade 3 Personen dieses Hotel an.

Letzte Buchung: vor 1 Stunde

&5 Economy Doppelzimmer
3 weitere fZimmerkategorien »

Hotel Sternen Muri C Sehr gut 8,1

Bern Ergebnis von 274 Bewertungen

J

-
-
o

Letzte Buchung: 24. Oktober

& Einzelzimmer

1 weitere Zimmerkategorie »

Best Western Hotel Bern < Gut 7,8

Bern Ergebnis von 455 Bewertungen

J

]
[

Es sieht sich gerade 1 Person dieses Hotel an.

i Letzte Buchung: vor 3 Stunden

& Economy Einzelzimmer Wir haben noch 2 Zimmer! CHE 285 CHF 225

5 weitere Zimmerkategorien »

I
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Guest Experience Why do guests select a hotel?
constitutes tOday a Guest Experience Factors [ 51%

| ocation [N 4s%
veryimportant factor when s P*_e 42:‘8/
ChOOSInm hOteL Loyalty Program Points [ 18%
often before Promotions [N 16%

Amenities [ 8%
Convention [ 8%

Green Program | 1%

location and price.

focuson Guest Experience

35
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